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Dear Chairman Elliott: "

AOKR 1990 - 14/
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This advisory opinion request is submitted on behalf of
American Telephone & Telegraph Company and its subsidiary AT&T
Communications, Inc. ("AT&T") pursuant to 2 U.S.C. § 437f and 11
C.F.R. § 1l2. The Commission has issued two advisory opinions
concerning the use of 900 telephone service to influence federal
election campaigns. In each case, the request has been made by a
telephone service bureau, and the Commission's response has
raised questions concerning the impact of the Federal Election
Campaign Act ("FECA") on telephone companies who provide a
different portion of the services generally referred to as 900
telephone service. We hope that the Commission will resolve
these questions in response to this request.

A central issue in the current legislative debate
concerning FECA is the desire of many participants in both
parties to encourage small contributions especially from the
constituents of candidates. AT&T's 900 telephone service can
provide a means to achieve this goal. More than 95% of all
American households have telephone service. Through 900 tele-
phone service candidates are able to solicit financial support
directly from these households. Although only now in its
infancy, 900 telephone service offers the hope of democratizing
the fundraising process.

rylSall
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I. Statement of Facts

AT&T's 900 telephone service allows the public to
telephone a number, which has the capability of handling
thousands of calls simultaneously, to receive a prerecorded or
live message and to register an opinion. The public usually
learns of a 900 telephone service through print or broadcast
advertisements or by direct mail, which state that the caller
will be charged on a per call basis or a per minute basis. AT&T
will offer this 900 telephone service at a per call charge which
may be established by the political committee but will not exceed
$50 per call. The charge will be uniform for each 900 telephone
number, although each political committee may request several 900
telephone numbers at different uniform charges to solicit
different levels of contributions.

Although 900 telephone service is generally presented
as one service, it actually involves an array of services
provided by various companies. Telephone service bureaus usually
coordinate these services for businesses, charities or political
committees, and provide the location where the 900 telephone
calls terminate and the message is played. Service bureaus
perform this function because a single user of 900 service
generally is not able to support the cost of call termination
equipment or the training and employment of operators. While
some service bureaus are able to prepare the political com-
mittee's message, many hire a media firm for this purpose.
Service bureaus also are capable of recording and transcrlblng
caller responses, contracting with telephone companies for
telephone and billing services, provxdlng -- or contracting with
companies that provide ~- marketing services to develop and
implement the necessary advertising. Attached as Exhibit 1 are
several magazine advertisements describing the services of these
bureaus.

Telephone service bureaus are able to gather caller
names and addresses by utilizing a technology known as Automatic -
Number Identification ("ANI"). AT&T is able to provide a service
bureau with the telephone number of each 900 service telephone
call from either TOUCHTONE® or rotary dial telephones in an ANI
served area. These numbers can be provided in hard copy or in
computerized format for large volumes of calls. The service
bureau then may retain a company which specializes in converting
these telephone numbers to caller names and addresses. While
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this can be done using reverse telephone directories, increas-
ingly companies in this business are able to provide this infor-
mation electronically, using their own data base, in a very short
period of time. Attached as Exhibit 2 is an advertisement of a
company in this business.

As telephone switching systems are upgraded to provide
equal access to competing long distance telephone companies, ANI
is becoming more universal. AT&T estimates that at the current
time 85 percent of the telephones in the United States are
covered by ANI, and by late 1993 this will increase to about 95
percent.

AT&T provides a number of 900 telephone services under
various names. AT&T's MultiQuest® service is the most attractive
service for political committees. AT&T's MultiQuest® is utili-
zed by businesses for entertainment and promotional campaigns and
to provide expert advice, stock quotations, consumer reports, and
other research information to the public. Political committees
may use AT&T's MultiQuest® to distribute political messages, to
obtain caller reaction to issues, and to solicit political
contributions. AT&T does not expect to contract directly with
political committees because of the cost of call termination
equipment. Rather, AT&T expects to contract with service bureaus
that select MultiQuest® for their political customers who will
utilize it for fundraising.

AT&T's MultiQuest® service is comprised of two basic.
features ~- the delivery of telephone calls under tariffs filed
with the FCC and various state utility commissions,' and a bill
collection service known as Premium Billing, which is provided by
contract (not under tariff) at a standard charge which is usually
10 percent of caller revenue. The tariff and Premium Billing
charges for MultiQuest® are deducted from the funds remitted to
the telephone service bureau that arranges the service. The
tariff charge covers the cost of the services described in the
applicable tariffs including AT&T's return on investment. The
Premium Billing charge covers the cost of the billing and
collection service, bad debts, and AT&T's return on investment.

' Attached as Exhibit 3 is an excerpt from AT&T's current FCC

tariff which describes MultiQuest® service and the applicable
charges. In addition to the usage charge, there are monthly
charges, non-recurring charges, feature group charges, and.
various discounts. Customers also must arrange access lines
usually from Local Exchange Carriers.



% %

SIDLEY & :AUSTIN - WasHINGTON, D.C.

The Honorable Lee'Ann_Eliiott
July 6, 1990 T
Page 4

AT&T's standard form Premium Billing contract sets out
the terms of AT&T's billing and collection service. See Exhibit
4. The contract requires AT&T to collect in good faith the
charges from all callers; however, AT&T has the right to remove
from a caller's bill any charge for 900 service which the caller
disputes or refuses to pay. If a caller claims that a call was
unauthorized, or made by mistake, AT&T may credit the caller's
bill and provide the service bureau with a list of telephone
numbers for which charges were refused. The service bureau
remains liable to AT&T for the tariff charge related to such
calls.

AT&T does not bill its telephone callers directly.
Instead, AT&T contracts with a Local Exchange Carrier ("LEC"),
such as Chesapeake and Potomac Telephone Company in the
Washington metropolitan area, to monitor AT&T's service and to
bill its callers for such service in addition to the LEC's
service. Each LEC, pursuant to its agreement with ATS&T,
purchases AT&T's receivables and then collects them from AT&T's
callers. If a caller does not pay a charge and does not contact
AT&T, the LEC will treat this as a bad debt covered by a standard
charge to AT&T (which in turn is covered by AT&T's standard
charge to its customer). The LEC generally does not inform AT&T
of callers who refuse to pay except when the amount is large.

AT&T's Premium Billing contract provides that call
revenues will be remitted to the telephone service bureau not
later than 90 days following the end of the calendar month in
which the calls were made. Typically, however, AT&T remits these
funds within 60 days. Approximately 30 days prior to the
transmittal of these funds, AT&T will send the service bureau a
Call Detail Report which lists the total number of calls; the
telephone number, date, time and caller charge for each call.
AT&T also provides a list of customers who called AT&T and
successfully refused a charge -- the Call Refund Report.2 The .-

2 AT&T's bill to its subscriber (forwarded by the LEC)
encourages the subscriber to contact AT&T if he or she has a
problem with the bill. It is AT&T's policy to collect all proper
charges, but if the AT&T representative determines that the
Premium Billing charge is not appropriate, he may delete it and
include that information in the Call Refund Report. If a
subscriber simply does not pay a charge (or the entire bill), the
900 call will be included in the Call Detail Report not in the
Call Refund Report. While these funds will be remitted to the
telephone service bureau, it also will be treated as a bad debt
covered by AT&T's Premium Billing charge, which historically has
been adequate to cover all such bad debts. The same procedure
applies equally to political and non-political customers.
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receipt of this information prior to the funds provides suffi-
cient time to determine whether the political committee may
accept the funds in compliance with FECA. A sample Call Detail
Report and Call Refund Report are attached as Exhibit 5.

AT&T's Premium Billing contract places the burden of
compliance with FECA upon its customer, the service bureau. AT&T
requires its customers to comply with its MultiQuest® guidelines
as a condition to the Premium Billing contract. AT&T has pro-
posed revisions to these guidelines which impose obligations on
the telephone service bureau and its political committee
customers. The portion of the guidelines applicable to political
fundraising is attached as Exhibit 6.

II. Btatement of the lLaw

"FECA prohibits a corporation or union from making any
contribution or expenditure in connection with any federal
election. 2 U.S.C. § 441b; 11 C.F.R. § 114.2(b). The term
"contribution or expenditure" is defined to include "any direct
or indirect payment, loan, advance, deposit or gift of money, or
any services, or anything of value ... to any candldate, campaign
committee, or political party or organization, in connection with
any [federal] election...." 2 U.S.C. § 441b(b)(2): 11 C.F.R. §
114.1(a)(1). "“Anything of value" includes services provided at
less than the usual and normal charge, i.e., the price of the
goods in the market from which they ordinarily would have been
purchased. 11 C.F.R. § 100.7(a) (1) (iii)(B). A.O. 1987-27, CCH

ed c. C in. Guide, § 5904 (Oct. 30, 1987), and A.O.

1979-36, CCH Fed, Elec. Camp. Fin. Guide, § 5421 (July 27, 1979).

The Commission's regulations prohibit corporations from
providing services to political committees in advance of payment
unless "credit is extended in the ordinary course of the corpor-
ation's business and the terms are substantially similar to
extensions of credit to non-political debtors...." 11 C.F.R. §
114.10(a). FECA also requires common carriers regulated by the
Federal Communications Commission ("FCC") to comply with FCC
rules concerning the extension of credit to political committees.
2 U.S.C. § 451. The FCC has authorized the extension of credit
to political committees if the common carrier complies with the
following requirements:

(1) unsecured credit must be extended on substantially
equal terms to all candidates for the same office,
subject to differences in the estimated quantity
of service,

"
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(2) the applicant must sign a written application for
service (a) identifying the persons responsible
for all charges and (b) agreeing that the carrier
will terminate service if the amount due is not
paid on demand,

(3) charges for service must be paid within 15 days of
rendering a bill,

(4) carriers are obligated to take "appropriate
action" to collect unpaid charges for services
- rendered to candidates and political committees,

(5) carriers must maintain records showing charges,
payments, credits and adjustments for political
committee customers, and

(6) carriers must file reports at the FCC twice each
year of unpaid charges and other information
concerning each candidate or political committee.
47 C.F.R. § 64.804.

FECA also prohibits the making or receipt of various
kinds of contributions. These include contributions above
specified limits; contributions from corporations, unions,
government contractors, and foreign nationals; and contributions
in the name of another. 2 U.S.C. §§ 44la, 441b, 441c, 44le, and
441f. Because only small contributions will be permitted under
AT&T's proposal (less than $50 per call), the most likely source
of prohibited contributions are calls made from telephones for
which the caller is a corporation, union, government contractor,
or foreign national.

FECA requires the treasurer of each political committee
to examine all contributions received for evidence of illegality
and compliance with the contribution limits. 11 C.F.R. ,

§ 103.3(b). Also, FECA requires political committees to keep
records of, and report to the FEC, contributions obtained from
900 telephone service and any expenditures for such service.

Each contribution is equal to the total cost of each call and not
to the portion remitted to the political committee. 11 C.F.R.

§ 100.7(a)(2); A.O0. 1990-1, CCH Fed. Elec. Camp. Fin. Guide,

€ 5980 (March 1, 1990). A political committee is required to
record information concerning first-time contributors only for
contributions over $50. 2 U.S.C. § 432(c)(2)-(3), and 11 C.F.R.
§ 102.9(a)(1)-(2). Although neither FECA nor the regulations set
forth a specific recordkeeping procedure for contributions under
$50, the requlations require that "an account [of all contribu-
tions received] shall be kept by any reasonable accounting
procedure." 11 C.F.R. § 102.9(a). A Commission advisory opinion
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states that a reasonable method would be "to record the name of
the event, and the total amount of contributions received on each

day for that event." A.0. 1980-99, CCH Fed. Elec. Camp. Fin.
Guide, ¢ 5550 (Sept. 26, 1980).

III. o <) o

May AT&T extend credit to telephone service bureaus or
political committees for 900 telephone service without
requiring a deposit from its customer?

In A.0. 1990-1, the Commission approved a plan in which
a telephone service bureau serving political committees and other
business customers proposed requiring political committees to
deposit sufficient funds to cover all of the costs associated
with 900 service and any losses. The service bureau apparently
requlred a similar deposit from non-political customers. Not all
service bureaus require deposits. See Exhibit 1 (Teleline
advertisement). .

The Commission should conclude that it is not necessary
for AT&T to require a deposit when AT&T contracts with a service
bureau. Under FECA, a corporation may extend credit to political
customers in the ordinary course of business if credit is
extended on a similar basis to non-political customers. 11
C.F.R. 114.10(a). AT&T's Premium Billing contract does not
require a deposit from service bureaus with either political or
non-political customers, and it imposes similar payment terms on
all of its customers. As long as AT&T continues to extend credit
on a similar basis to all service bureaus whether their customers
are political committees or not, it should be unnecessary for
AT&T to require a deposit similar to that required in A.O0. 1990-
1.

Is AT&T required to comply with FCC rules when it
extends credit to a telephone service bureau for a
political committee?

FECA provides that the FCC shall regulate the extension
of credit without security by any person regulated by the FCC "to
any candidate for Federal office, or to any person on behalf of
such a candidate...." 2 U.S.C. § 451. Common carriers regulated
by the FCC are obligated to comply with the FCC's regulations
concerning the extension of credit to political committees. 47
C.F.R. § 64.804. Section 451 should not apply to the extension
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of credit by AT&T to a telephone service bureau. Although the-
statute applies to the extension of credit "to any person on
behalf of" a candidate, this should be interpreted to apply only
to credit extended to an authorized political committee on behalf
of a candidate. When AT&T's customer is a telephone service
bureau, AT&T is not extending credit to its political committee
customer. In that case, AT&T has no contractual relationship
with the candidate, or his or her political committee. Moreover,
neither the candidate nor his or her authorized political com-
‘mittee is liable in any way to AT&T for its charges. Therefore,
AT&T should not be required to comply with the FCC's rules.

Does AT&T have any obligation under FECA if it remits
funds from a caller which a political committee is
prohibited from accepting?

FECA prohibits the making or receipt of various kinds
of illegal contributions and obligates the treasurer of each
political committee to verify that the committee may lawfully
accept the funds received. Part 103.3(b) details specific
procedures which the treasurer must follow concerning the
deposit, review and, if necessary, refund of such contributions.
11 C.F.R. § 103.3(b)(1)-(5).

AT&T, has structured its MultiQuest® service to promote
compliance with FECA. The principal steps that AT&T has taken in
this regard are (a) requiring customers to choose a single
contribution amount of $50 or less for each 900 telephone number,
and (b) provxdlng its customer with all available caller tele-
phone numbers in advance of the receipt of funds. Requiring
uniform contributions under $50 to each telephone number simpli-
fies the recordkeeping obligations of the political committee.
Because AT&T will provide a separate Call Detail Report for each
900 number, the political committee will know the contribution
from each call even if it has several 900 numbers, each with a
different contribution amount. The caller telephone numbers
allow the political committee treasurer to obtain caller names
and addresses needed to follow the procedures in Part 103.3(b)
and determine whether to accept the funds received.

3 fThe Commission has authority to render advisory opinions
concerning ‘all provisions of FECA, including Section 451. 2
U.S.C. § 437¢f.



SIDLEY & AUSTIN : WASHINGTON, D.C.

The Honorable Lee Ann. Elllott
July 6, 1990 =
Page 9

AT&T has no obligation to determine whether its caller
may make a contribution or whether the political committee
sponsor of 900 service may accept a contribution. Instead, the
Commission should conclude that AT&T's only obligation is to
follow its usual and normal billing and collection procedures at
its usual and normal charge to political and non-political
customers alike. The Commission has reached the same conclusion
in an advisory opinion concerning the use of credit cards to make
political contributions.

In A.O0. 1978-68, CCH Fed. Elec, Camp. Fin. Guide,
g 5357 (Sept. 19, 1978), the Commission considered a request by a

Senate campaign to solicit credit card contributions by
telephone. ‘Under the plan, a telephone service bureau would
record the credit card information needed to process the contri-
bution plus all information required by FECA. The Commission

. noted that the telephone service bureau that received the credit
card contributions was a "person who receives a contribution for
an authorized political committee." 2 U.S.C. § 432(b). The
Commission concluded that the service bureau was obligated to
comply with that portion of the statute. However, it ‘did not
hold the credit card companies to the same requirements.
Instead, it merely stated that:

... the Commission assumes that the credit card
issuers ... will follow their usual and normal collec-
tion procedures with respect to obtaining payment from
persons who used their credit cards to make political
contributions to the Committee. The Commission also
assumes that the credit card issuers ... are rendering
their services in the ordinary course of business and
receiving the usual and normal charge for their
services...."

AT&T is in the same position as the credit card issuers
in A.0. 1978-68. Accordingly, AT&T should be obligated under
FECA only to provide its usual and normal services at its usual
and normal charges. All other obligations for compliance with
FECA should be the responsibility of the political committee
sponsor and, with respect to 2 U.S.C. § 432(b), the telephone
service bureau as described in A.O0. 1990-1 and A.O0. 1978-68.

If AT&T's customer, the telephone service bureau, and
its political committee customer comply with AT&T's
MultiQuest® guidelines, will they be in compliance with
FECA?
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AT&T has guidelines for MultiQuest® service which it
requires telephone service bureaus to follow. A portion of the
guidelines has been revised to require service bureaus to comply
with FECA. The guidelines also require political committees that
contract with a service bureau served by AT&T to agree to proce-
dures specified by FECA. We request that the Commission advise
us as to whether telephone service bureaus and political commit-
tees that follow the guidelines will comply with FECA. The
guidelines are found at Exhibit 6 and require the following:

(1) Contribution limits. FECA prohibits contributions
in excess of applicable limits. 2 U.S.C. § 44la. Under AT&T's

guidelines, the political committee and the telephone service
bureau will be required to take the caller telephone numbers
provided by AT&T and determine the name and address of each
caller. If the caller is a corporation or union, the treasurer
must refund these contributions when the funds are received. 1If
the number is unidentifiable, the treasurer should put these
funds aside and follow the procedure described in item (5) below.
For all other contributions, the treasurer should compare the
name and address of the caller with the committee's records of
contributors in excess of $50 and should.refund any contributions
above the applicable limits. Refunds should be handled by the
treasurer who should make out a check to the contributor and
forward it by mail. AT&T's billing and collection procedures are
not able to return funds to the contributor by crediting the
caller's telephone bill.

(2) i ntrac
contributions. FECA prohibits political committees from
accepting contributions from corporations, unions, or government
contractors. 2 U.S.C. §§ 441b and 441c. AT&T's guidelines
require a political committee to identify calls from corporate
and union telephones using the telephone numbers supplied by
AT&T. In some cases, caller information will not clearly
indicate whether an entity is a corporation. In those cases, the
treasurer should follow the procedures adopted by the Commission
to resolve such questions. 11 C.F.R. § 103.3(b)(1).

(3) Foreign national contributors. FECA prohibits the
acceptance of contributions from individuals who are not citizens

of the United States, or permanent resident aliens. 2 U.S.C. §
44le. Calls from telephone numbers outside the United States are
likely to result in contributions from foreign nationals. At the
present time, telephones located outside the United States,
including Canada and Mexico, may not be used to make 500 tele-
phone calls in most cases. For those calls which can be made,
AT&T can provide "NPA"™ blocking which will. prevent the receipt of
telephone calls from area codes outside the United States. Such

-~
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calls are unlikely, however, unless the 900 service is advertised
outside the United States. In such cases, AT&T's guidelines
place responsibility on the political committee to request NPA
blocking.

(4) Contributions in the name of another. FECA

prohibits contributions when the person identified as the
contributor is not the person who supplies the funds. 2 U.S.C.

§ 441f. It is, of course, possible that in some cases the person
making a 900 telephone call, which generates a contribution, will
not be the subscriber who will pay the telephone charge. This,
however, is not a violation of Section 441f because the person
paying the telephone bill will be identified as the contributor.
If an unauthorized call is made, the subscriber will have an
opportunity to refuse to contribute when the telephone bill is
received. Depending on the facts, AT&T may credit the sub-
scriber's account and identify these calls to the telephone
service bureau before any funds are remitted. It is, therefore,
highly unlikely that unauthorized contributions will be made.

(5) Refund of guestionable contributions. The
Commission's regulations require the treasurer of a political

committee to refund, within 30 days of receipt, any contribution
that presents "genuine questions" of legality which cannot be
resolved. 11 C.F.R. 103.3(b)(1). As described above, the
treasurer will receive AT&T caller information approximately 30
days before the funds are received. This is sufficient time to
resolve any genuine questions that appear.

However, based on AT&T's experience, it is possible
that after analyzing caller telephone numbers provided by AT&T
and returning funds received from callers not permitted to
contribute, there will still be funds which have not been
identified. These funds will represent predominantly (a) tele-
phone calls from areas that do not have ANI and (b) telephone
calls where the telephone number provided cannot be identified
because it is not in the data base of the company retained to
provide caller names and addresses. If the volume of such
unidentified telephone calls is large, telephone service bureaus
that request and record caller names, addresses, and telephone
numbers can transcribe this information and identify many of the
previously unidentified telephone numbers. This procedure is
time consuming, expensive, and will not identify all missing
numbers. A political committee or service bureau also may
telephone AT&T supplied telephone numbers that remain uniden-
tified to obtain the necessary information. This also would be a
time consuming, expensive procedure.
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After following these procedures some contributions
will remain unidentified. Those contributions cannot be refunded
because the pol1t1ca1 committee will have no information con-
cerning the origin of the contributions. AT&T's guidelines
require the political committee to treat these funds as anonymous
contributions, and allow the political committee to retain
individual contributions under $50. Contributions over this
amount, -for example multiple contributions from the same tele-
phone number, may not be accepted by the political committee, but
may be used "for any lawful purpose unrelated to any Federal
election, campaign, or candidate." 11 C.F.R. § 110.4(c)(3).

(6) Recordi i ontri ions and
expenditures. Contributions received from 900 telephone service
should be reported as unitemized contributions, and the treasurer
of the political committee should keep a record of total receipts
on the day received in accordance with A.O0. 1980-99. The
treasurer should use caller names and addresses to update records
of contributors who previously contributed more than $50, but
should not be required to retain such information for other
contributors. Also, the treasurer should keep records and report
to the FEC as appropriate all expenditures for 900 telephone
service. 'This would include the fees deducted by the telephone
service bureau and AT&T from the funds remitted to the political
committee. The committee should list the service bureau as the
recipient of the expenditure and should not be required to list
other vendors such as AT&T that deal only with the service °
bureau.

v, conclusjion

Sufficient information is available from 900 telephone
service to permit compliance with FECA, but the responsibility
for compliance belongs to the political committee that purchases
this service. AT&T's only obligation should be to provide its
usual and normal services at its usual and normal charges. The
Commission also should conclude that if telephone service bureaus
and political committees follow AT&T's MultiQuest® guidelines, ,
they will comply with FECA.

If you require any additional information, please do
not hesitate to contact ‘us.

Very truly yours,

Wtost

MANSOC49.SED Michael A. Nemeroff
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aren't the only things ...
they'rs averything.

900 /800 Audiotext Sarvics

® Chaose your carrier MCIS+SPRINTH#ATAT MULTIQUEST

® Call sensitive pricing with discounts starting st 23,000 minutes
¢ Largs line capacity and high volume starage

® Flexible programming for applications

Natlonal Vaice Messaging Service

| 24 hour communication capability with operator assistanca.
¢ The fastest, most efficient sarvice buresu in the industry.
® Less coatly than managing an in-house syatem.

THE BEST
vQICE PROCESSING SERVICE
AT THE BEST PRICE

$SCHERERS 800-356-5161

COMMym-Za Ng 1

Clrels Reader Servics Number 30




How T Send A Letter
To APhone Number.

Now you can tumn yourphonenumbe:s into a mailing list. Introducing ReverseMatch. The new
service from Telematch’ that matches namsandaddr&es to phone numbers, giving youa more
complete customer database. We have over 65 million names, addresses and phone numbers inour
database. Just send us your list of area codes and phone numbers on magnetic tape or diskette, and in
as little as 48 hours, we'll send it back with names and addresses. Our computers provide the fastest
turnaround in the business along with a high match rate. ,

Socall us at 1-800-523-7346. With ReverseMatch, you can use your :E:EMATCH.
phone numbe:s formore thanjustmahngphom calls.Youcanusethem o~ _""""'_""""

Clrcle Ronder Service Number 79
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ATAT COMMUNICATIONS ' TARIFF F.C.C. No. |
Adm. Rates and Tariffs 3vd Revised Page 14,2
Bridgevater, NJ 08807 Cancals 2nd Revised Page 147.2
Issued: September 5, 1989 - Effective: September 10, :989 -
§.4. ATAT MULTIQUEST SERVICE ' ' '
£§.4.1. Q@eneral - ATST Mul:iQuest Servica is an interstate

telecomnunications service which permits intarsctive communications via a 900
number from locations in the Uniced States, to an AT&T MultiQuest Service
Central Office. The ATET dssigned 900 prefiz telephone numbev(s) will provide
recorded and/or live Customer infovmation to the caller. The following
condition appliest

= Once & 900 number has been disconnected by the Customer, it will ba
unavailable for use for 6 months, unless waived by the previous Customer,

AT6T will provide, upon written request from any caller to AT&T MulciQuest Cx
Service, the Customer's name, sddress and locsl exchange Ctelephone number as
indicated on the Company's records.

= The Customer must mgintain an gdequate number of sccess lines for ATET
MultiQuest Service to handle the Customer's expected demsnd in order to
prevent interference oOv impairment of chis service or any other service
provided by the Company considering, (1) totsl call volume and (2) peak
calling period, When a Customer's total number of busy and ring/no answer
calls excesds 232 of all calls (completed calls, ring/no answers and '
busies) for three consecutive billing pericds, tha Company, without
incurring any Liabilicy, may disconnect or refuse to furnish AT&T
MultiQuest Service to chat Customer. In case of disconnection, the
Customer will be notified at least five days in advance of the
disconnect. Notification may be by mail or in person.

= Customer advertisements, publications or gny other communication
. containing the AT&T MultiQuest Service selephone number shell comtain:

1) Tholporied of time Customer information is available to the
caller.

2) A statsment {nforming the caller that a call to AT&T MultiQuast
Service may be connscted to an acknovladgement or tO & message
provided by the Customar, or may ba ansvered personally.

3) Any geographic limitatioms. '

8 100use 50 busems s880stive os Sepsembar 10, 1989 usder ausdarisy of Spusial Permissien Wa. A9=643.
Printed (s U.8.4.
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ATAT COMMUNICATIONS : TARIFF F.C.C. NO. :

Ada. Racas and Tariffs : . lst Revisad Page (47,3
Bridgewater, NJ 08807 , Cancals Original Page .47.3

-Issuedt "March 20, 1990 ° ' ¥ Sflectives May 4, 1390°
§.4.1. General (continued) - '

AT&T MultiQuest Service cslls ar;_diclld and complezed without :the essiszance
of sn ATST Operator. ATST MuiciQuest Service does not provide fov:

Calling Card Calls = Qperdator Aasisted

= Calls Originating from Hotsl/Motel/Hospital Guas:
Coia Telephonas Extension Calls

Third Number Billed Calls Mobile Telephone Calls
Calls Requiring Charge Internacionsl Calls
Quotation : Collect Calls

Dadicatad access is requived to connect the ATET MultiQuest Sarvice Central
Office to the Customer's pramises. Obtaining access is the responsibilizy of
the Customer and is noc provided under thig cariff. The access required may
be acbtained from ATET or from others. Ia each case an Office Connection as
speciliad in ATST's Tariff P.C.C. No. 9, Ly raquired to connect access t9 ATET
MulciQuest Service. '

Prishod is "n'-‘-
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AT&T COMMUNICATIONS : TARIFF £.C.C. No: 1
Adm. Rates and Tariffs : . 2nd Revised Page: 147.4.
Bridgevater, NJ 08807 . . Cancels lst Revised Page .47.4
Issued: July 10, .989 - Effeccival Auguss &, -989

§.4.2, Regulations = In addizion :a the reguiations in Seczionm 2 preceding,
the following apply to AT&T MulziQues: Service.

A. Availability « ATET MultiQues:z Service is available a: designazed aT§7
Centrai Offises specified in Tariff 7.C.C. No. 10,

B. Minimum Payment Period « The Mininum Payment Period for AT&T MultiQues:
Service is one month,

C. Notice of Discontinuance - The Cuscomer's order to discontinue service
must be received by the Company one month prior to the day on which =he

service is te be discoancinued. Moathly recurring charges apply for that period
from the dace the Company receivas thas discontinuance notice or ungil tne
requested discantinuance date, whichever i{s later. The charges will continue
to appiy whether or not the Customar continues %0 use the service,

0. Cancallation of an Order - Tha minimum period to cancel an order for
ATST MuitiQuest Sevvice without liability, is 3O days price =0 the oviginaily
requeszed service date. For orders cancelled on less than )0 days' notice, a
cance.lation charge appiies. 7The cancsi.ation charge is 1/30 of the sum 22
the basic service monthiy charge, inscal.acion charge and ths additionai
telephone numbar monthly charge, 'f applicable. The canceliation charge is
applied to each day less cthan the required 30 days' nocice,

E. Retention of 900 Telephone Number « Noshing hersin or slsswhere in this
tariff shall give any Customer, assignes or transferee any incerest or
propriatary right to any AT&T MultiQuest Service 900 teiephone number.

F. Facility Call volume Capacity = The call volume capacity of che
facilities used to furnished ATSET MultiQuest Jervice is lrmi:cd. Calling
volumes in excess of that capacity could interfere with zhe operation ¢f che
teleéomnunications network and advarsaly affect other services offered by :he
Company that uss the telecommunications network. Accordingly,

(2) each Customer request for ATET MultiQuest Servica will be evaluazed
by the Company with respect o the possibilicy of adverse impact apon 2:ther
‘services on the celecommunications naecwork. Only cshose ATET Mu.:iQuest
Service arrangements which in the judgment of the Company wili not adverseiy
impac: other services wili be furnished} and

(D) ATST MuyltiQuest Service may be cemporarily suspexded when the
caliing volume and/or characteristics adversely affect Jiher
te_eccamunications network services., NO usage charges wi.. be incurred aurting
the periad thac the service is suspencad.

(€) AT&T Mul:=iQues: Service is designed to handle up =5 & maximum of 1200 ]
ealls ser nmiaute =0 each 900 :e.ephone aumber. when a Customer's call hancling
capacizy exceeads 1800, =he Cus:iomar may ovder AT&T Mul:iiQuest HIGH CAPACITY l

(KEICAP) Service, (see ATET Mui:ziQues:z HICAP Service ia Section 5.5. follcwing). N

Cartass 8at8rial provioudly fouss os this. pege ¢an sow be feuad e Page 147.a.1.
Proatod .2 Y.8.A.
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5.4.2. Regulations (continuec)

G. antinu“‘y of information « The Customer ig responsible fdr the
concinuity and audis q.a;z:y of any messages provided to the ATET Mui:ziQues:
necwork, .{ tae acdio quc.x'/ is uynacceptabie (e.3., ncisy, level :s0 .ouw),
the Company may suspend service until the unacceptabie condizion is
correctad. No usage charges will. be incurred during the pcrzod shat the
service is suspended.

Cersaia msteriai ea 1his page formurly eppearse eo Pogs 10?.0.
Priaces .a U.8.4A.
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ATAT COMMUNICATIONS _ TARIFF F.C.C. No. 1
Adm, Rates and Tariffs drd Revised Page 147.5
Bridgevater, NJ 08807 - . Cancels ind Revised Page 147.5.
Issued: September 5, 1989 . Bffeccive: September 10, 1989

5.4.3, Rates and Charges - Tha following rates and charges apply o AT&T
MultiQuest Servica.

A. Monthly Charge - The monthly charges fov AT&T MultiQuest Service appiy
per Service Arrangement., The Service Arrangement is a combination of networz
hardvare and software programming wihich provides the capability for calls to &
Customer's 900 number to be routed to a Customer~designated AT4T Central
Offica. An Additional Routing Capability will allow a Customer =0 route calls
to a diffarent terminsting point at the same Customer premises. Bach Service
Arrangement includes one 900 number and one Routing Capadility.

ysoc MONTHLY
« Per Sarvice Arrangemant _ 9TABS $ .
« Each Additional Routing Capability 9TAAR $50.00 -
= Each Additional 900 number 9TANX $125.00

8. 'USCGi Charges = The usage charges for ATST MultiQuast Service apply per
initial minute and esach additional minute or fractions thereof.

Inicial Miause Bech Addt'l Minute
or Praction or Fraction

1. Usage Yolume Discount P1an - A tapered incremental usage Volume
Discount plan spplies & parcent discount to ATAT MultiQuest Service total
monthly billed usage charges (including cthe usage at all Customer locations
and ATET MultiQuest Service intrastats usage) exceeding $100,000 ia a billing
month. The discount will be issued as & credit to the Customer's dill.

Taper Moathly Billed Usage % Discount
l $100,000 - $200,000 5%
2 Over $200,000 102

For example -~ If & Customer's total billed monthly usage is $300,000, chs
discounts would apply as followss

Applicable Billed Usage

Per_Taper % Diseount Discount Amoun:
Fizet $100,000 0% 0
Next $100,000 b} 4 $5,000
Next $100,000 10;2: ;iu:ooo
Total Billed Unags: $300,000

Less Credic of Totsl Discount Amount: 15,000
Customer's Total Bill: 9289%,000

s MNaterial 21i0d uasar fransalucal Ne. 1809 (s 4oterved 8o Semsamher \0, 1989, .
7 losmed -te boooms effective on Soplomhecr 10. 19000 vager Suthecity of Spealal Peraitssien fe. 99~045.

oeletes in U.8.A.
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Issued: December 22, 1989 _ Bffeccive: January 1, 1990 -
§.4.3, Rates anq Charges (continued) L

¢c. Nenrccurriﬂg Charges - Noarecurring charges apply for sctivities
associated with :nn:nll{ns. moving or changing AT&T MultiQuest Service,

Nonrecurring
' Charge
" Service Establishment :
= Per Service Arrangement $1,200.00
= Each Additional Routing Capability $1,090.00
900 Telephone Number Changed .
= Per Number Changed $175.00

Move to Different Cencral Office '

The Customer may request cthat AT&T MultiQuest Service be moved to & different
AT&T MultiQuaest Service Cantral Office., In that event, the move is
considered to be & discontinuance of the service at the former central office
and Service Establishmenc at the nevw central office.

D. Revenue VYolume Pricing Plan = A Revenus Volume Preicing Plan is
available with AT&T MultiQuast Servics, AT&T Mult{Quest BICAP Service, DIAL-IT
900 Service, the following ATET 800 Services as specifiad in AT&T's Tariff
F.C.Cu No, 2 = ATAT 800 Sarvice=Damascic, AT&T Advanced 800 Service, 800
Validator, AT4T 800 Service=Canada, AT&T 800 Servica-Overseas, AT&T 800
Service=Mexico, AT&T MECACOM 800 Service, AT&T MEGACOM 800 HIGH CAPACITY
Service, AT&T 800 READYLINE, 800 INformation FOrwarding Servics-1, plus
Intrascate ATAT MultiQuest Service, AT4T MultiQuest HICAP Service, AT&T 800
READYLINE, AT&T MBCACOM 800 Service and ATAT MEGACOM 800 MIGH CAPACITY
Service. A discount will apply to thes aggregste menthly billed usage charges,
with the sxception of the Incomplete Call Attempt Charge for AT&T MultiQuest
HICAP and AT&T MEGACOM 800 KICAP Service, and eligible recurring charges fov
any or all of thess services based on the monthly revenue volume as described
belov. The amount of the eredit will be cradited to the Customer's Interstate
Servicas., RVPP discounts aere applied to ATET MultiQuest Service after the
Usage Volume Discount is applied.

For DIAL=IT 900 Service, the discount is applied to all Sponsor Paid par call
and usage charges. FPFor AT&T MultiQuest Service and AT4T MulciQuest HICAP
Service, the discount {» applied to all monthly recurring charges and all
usage chargas with the exception of the Incomplete Call Attempt Charges for
AT&T MultiQuest HICAP Service. If the RVPP Customar's service is restricted
and/or denied for non-payment of charges (see Section 2.9.3. preceding),
service at the Customer's designated locstions will be vessricted and/or
denied as specified below., The following conditions apply.

= The Customer must provide a List of all accounts at &ll locations
that will be included in the plan, must show authorization for inecluding
the location in the plan and must notify the Company of changes in the
the accounts/locations. ' '

- The Customer must also provide to AT&T, for each location participating
in the above mentiocned plan, dilling sccount numbar and/or billed name,
billed address, type of sarvice, credit references, type of business
and address to vhich bill {s %o be sant.

Aerer ol F1ios sates Tranaittal Bo: 1023 12 iibeduled se asems aifestive a5 Jeasarp 1. 1988

] NI agoe Teaa a o 8 08 o

als:t.u :ou-“: n:::“n [ :zuu [ "’2.3'::":.':“35'; ot Spesliel Permisaion ‘..'»-\un.
» 1 J | ] ’l.l [ ] SPpPpe: aly

c.n:l: :-:uu ;n-bo-nr fonnd o: :ln pogs oan 9oV be loved o Page 142.7.
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Issuedd April 24, 1990 ' : Effactivel June 8, 1990.

' §,4.3.0. Revenue YVoluhe Pricing Plan (continued)

- The Customer will assume sll financial vesponsibility for all designated
sccounts in tha plen and will be jointly and sevarally ligble, vwith each
designated locacion, for all cherges incurred by sach location under the
plan limiced to cthe conditions specified.

= In the aveat that a location ias in default of payment, ATET will sctempt
to collact charges from that location., Pailing this atcempt ATET will
than seek paymant from the Customer. If the Customer fails to make
payment for the location in default, AT&T willt (1) reduce the RVPP
discount, if any, and apportion the remaining discount, if any, to all
locations not ia default, and if payment is not collected (2) terminace
the RVPP for failure of the Customer tO pay the charges dus.

= In the svent of terminstion of the Customer's RVPP and/or term plan,

. the Customer being terminacad must notify the individual locations
that the RVPP and/or term plan has been discontinuad and that individual
location not in default of their location dilling charges will be

~ convarted to monthly rates as individual Customars unless they inform
AT&T othervwise. :

= Any penalty for shortfall and/or termination liability will be gpportioned
sccording to usage among all the individual locations designated by the
Customer for inclusion under the plan.

1. Rates
NONRECURRING
Usoc CHARGE
Sarvice Establishmant Per Customer ) NRWRD $200,00 R

The above charge doas not apply when the Customer of record sdds or deletas
one ef the eligible services to or from an established RVPP.

The following discount {s applicable to ths GCustomer's total monthly billed
charges. When AT&T 800 Sarvice-Domestic, Cansda, Mexico snd/or Overssas are
part of the Customers RVPP, 31 {s deducted from the monthly billed charges for
those services befors the RVPP is applied:s The SX deduction represents the
average percentags of an RVPP Customer's total bill for the access line
associated with those services. :

Ravenus Volume Pricing Plan Schadule
MONTHLY BILLED CHARGES - DISCOUNT
= §0 - $25,0 '

$0 - $25,000 0
Over $25,000 - $100,000 “x
Over $100,000 - $250,000 $3,000 ¢+ ST of the excess over $100,000
Over 3350,000 $10,500 ¢ 6X of the excess over $250,000

The following are examples of the application of tha RVPP.

Priated ls U.R.A.
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5.4.3.0. Revenue Volume Pricing Plan (continued)

(a) Example I « Customer has ATET MultiQuest Service and DIAL=IT 900 M
Service only. After the Usage Volume Discount Plan has been applied to usage '
for AT&T Mul:iQuest Service (not applicable to DIAL-IT 900), che Custemer's
tocal monthly billed charges are $3.5M. The RVPP discount would ba $203,500,

gy
$10,500 + (6% of $3,250,000 = excess over $230,000) $195,000 = $208,500 [i
Customer's Total Bill = 33,294,500 (33,500,000 ~ $205,500 = $3,294,500) NSy

(b) Example II = Customer has AT&T MultiQuest Service, ATGT 800
Service-Domestic and ATAT 800 Overssas. The Customer's total monthly billed
charges for thase servicas gra! -

AT&T MultiQuest

AT&T 800 Service-
Domestic

AT&T READYLINE
(Intrascace) - 45,000 $$,000

ATLT 800
READYLINE
(Interstate)

43,000 sas,ooo Sy
TOTAL i*iifﬁiﬁ $63¢4,

Customer's total billed charges applicable under RVPP {s $634,300. 8y
RVPP Discount =~ $10,3500 + 6X of excess over $250,000 = §33,570. Sy

$110,000 (-$300 for Usage Volume Discount) $109,500 Sy

$300,000 (=3% deduction for Access Line) $47%,000

Customer would receive a credit of = $33,570 i : Sy

5.4.4, Optional Features - The following Optional Peature is available with 81|
ATAT MultiQuest Ssrvice. : S

A. INformation FOrwarding-2 (INFO-2) - INFO-2 trovidoo Automatic Number S
Identificacion (ANI) which allows & Customer to ldencify che originacing $:
caller's billing celephone numbar. The following conditions apply! [.

- INFO=2 is only available vhen Customer access to AT&T MultiQuast Service
utiliaes the Primary Rate Interface (PRI) office function., The PRI is
provided in AT&T Tariff F.C ~. No. 9.

= ANI vill gensrally be availaole to INFO=2 Customers on calls originating
from local exchange carriers' end offices with equal access Feature
Group D signaling, and where the ATET office is arranged to pass the ANI
.i'ﬂ‘ll
Usage

Chlfll

= Per ANI delivered, per month

0 - 60.000 3.03
Over 60,000 9.0

Maserisl Ciled uader Trauapiseal Sa, 1920 ls sshnduled to hecoms effostiive on Jossary 1, 1990,
Natarlal filed undar Teansaintal Be. ucz is sehoduied 1o becoms clicasive os Jasuary i, 1990,
Naborinl 2iled vaser Tesasmitoal Be. 199 launduu ' bocsme atfoetive on Janwary 1, 1990,
Sosued Lo becsme oisecsion v .lnulr 1, 1060 wador ounou, of Spesinl Permiscics e, 89-1008.
Cortsla matorial en 2als page (ermnrly appecred o Page 147.7.

Peinted is U.8.A.
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§.4.4. Optional Features (continued)

8. ATAT Advanced MultiQuest Features - ATET Advanced MultiQuast Features
permit various contzols over the routing of calls to a specified ATST 500
tslephone number. The dagres of control over call routing depends on the
perticular combination of featurss using the Mumbering Plan Area (NPA) from
which & call originstes. AT&T Advanced MultiQuest Features ars aveilsble only
in conjunection with AT&T MultiQuest Service} that is, these fsstures cannot be
-ovdered aa stand-glone features. AT&T Advanced MultiQuest features include
specific routing featuras.

1. Routing Features - Routing Peatures sllev Customers to reute calls to
specific locations, on specific dates and at specific times. Routing Features
may be ovdered separatsly or as a featurs package. '

Feature Plcklg; « The Featurs Package includes Single Number Servica, Ares
ode Routing, Iime Manager, Day Manager, Exchange Routing and Call Allocacor.

This packege will allow & Customer to subscribe to and utilise as much use of
these features as desired, for a meximum amount of §7300 per month. If the
Customer's use of thess festurss is less than $7300, the Customer will Be
billed the lesssr amount for the fsatures used.

(a) single Number Service - This featurs peraits the Customer to have
calls to & single ATET 900 telephone number directed to two or more service
arcangemants oOr to two or more Routing Telephone Numbers (RTNs) within &
service arvangement at the same location or to two or more Customer locations
for ATET MulciQuest Service. A Customer having & siagle location need only
subsaribe to Single Number Service. A Customer having multiple locations must
subscribe to both Single Number Service and &t least one other feature to
. ensuve proper call routing., Intrastate ATET MultiQuest Service may shars a
telephons sumbar with iacerstate service vhen the ATET 900 telaphone number is
arranged for Single Numbar Service.

« Por sach AT&T 900 telephons number srranged to access multiple
service arrangements and/or Customer locatiens.

UsSoC MONTHLY
Eis+e None
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5.4.4.8.1. Routing Features (continued)

(b) Area Code Routing - This festure permits tha Customer to define the
routing of ecalls, _ .

= For sach NPA or group of MNPAs the Customer defines.

usoc MONTHLY
i N $100.00

(¢) Exchange ROuting = This festure permits the Customer to define the .
routing of calls from all NXXs in the Customer's specified NPAs., NXXs cannot
be divided or splic-up for Call Reuting purposes, Exchange Routing is
available only {n conjunction with Area Code Routing} that is, this festure
csnnot be ordered as & stand=alone feature. Ths following conditions apply!

< 1. Originating calls must be served out of an equal access office in
' order to perform Exchange Routing.

II. Exchange Routing cannot be used in conjunction with calls ¢
originating from Puerto Rico or the U. 8. Virgin Islands.

= Por each NXX or group of NXXs the Customer defines.
usoc MONTHLY
ok

(d) Time Manager - This festura permits the Customsr to have calls to the
the sams ATAT 900 teleaphone number routed diffevently during differant time
intervals chroughout 4 day, accovrding to a schedule established by the
Customer. The schedule established applies to all days in & week. The
following conditiens apply! :

1. The time schedule sstablished by the Customer will follow the
national observance of Daylight Savings Time with one hour clock
changes i{n Spring and Pall. :

I1. The schedule astablished must include the entire 24 hour day.

I11. Bach routing time interval estsblished in the schadule must
begin on & quarter clock hour and lest a minimum of 15 minutes.

~ For each Customer specified time intarval.

ysoc MONTHLY
E82 $100.00

+ Peisted la U.8.A.

v
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§.4,4.B.1. Routing Features (continued)

(e) Day Manager - This feature permits the Customer 5o have calls to the
same AT4T 900 telephone number routed differently based on the day of the wesk
the call {s made, according to s schedule astablishad by the Customer, For
this provision, & day begins at | sacond after widaight. All schedulas
established by the Customar will follow the national observance of Daylight
Savings  Time with ene hour c¢lock changes in Spring and Pall, Under this
option, the schedule established applies to all veeks in the yaar.

= For each Cuatomer spscified routing for a day or group of days.:

usoc MONTHLY
$100.00

(f) Call Allocator - This feature permits the Customar to have calls to
the same AT&T 900 telephone number aepportioned to two Or more routing
slternatives based upen distribution of parcentages salacted by the Customer.
Por ssch application of this feature, the percentages aust bes {nteger:s awﬁ
must total 1002. '

« For each allocation percentage.

usoe MONTHLY
By oW

2. Control Features - Concrol Peatures allow Customers to reroute calls
or change ths pavamaters of routing festurss between locations. Control
FPeatures include Command Routing and Routing Control Serviecs. :

(e) Command Routing - This feature permits the Customer to have calls to
the same AT4T 900 telephone number to be routed differently at anytime on a
command from the Customer., The command may be issued from the Customer's
terminal used in conjunction with Routing Control 8Service or through
designated Company personnel. The Monrscurring Charge is not applicable vhen
Customers use thelir Routing Control Service to sctivats this feature and vhen
the Company performs Command Routing chenges for the Customer whea Routing
Contrvol Service is not available during the maintenancs perioed.

NONRECURRING
usoc MONTHLY CHARGE

- For each defined routing alteraative nr §100.

- Por each activation of & Customer
specified routing alternative. NRZAR $50.00

-3
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5.4.4.8.2. Control Features (continued)

Yor each $100 monthly recurring charge {incurrad for features in the Festure
Package, the equivalent $100 monthly recurring charge for Command Routing will
be waived for up to, and including the first seventy~five routing alternstive
festurss (e.g., if cthe Customer uses ten Area Code Routings, thirty Iime
Managers, ten Day Managers and twenty=five Csll Allocstors for a total of
seventy=five routing alternstive features, cthe Customer will receive
saventy=five Command Routing alternstives at no moathly recurriag charge).
However, the $350.00 nonrscurring charge for each activation of & Customer
specified routing alternacive will apply. All Command Routing alternatives
above the seventy=five will be billed at the $100 monthly charge.

(b) Routing Control Service = This featurs permits a Customer to add,
change or delete any of the FPFeaturs Package featuras (except Single Number
Servica), the Announcesment PFeatura or the Commsnd Routing featurs without
iniciscing a services order cthrough the Company. The following conditio?s

applys '

I. Changes in the routing psramessrs of calls vill be made through
s suitably equipped, dial-up terminal provided by the Customer.

I1. Customer initiated changes may be activated within three hours
or held for sutematic activiation at a specified time and data.

1I1. Por maintenance purposes, thers will be a time period of no more
than four hours each night during which Routing Control gqrvieo

cannot be used,

Iv. all changes {n the routing paraseters must be made by the
" Customer via the Routing Control Service. The Company will not

accept ordars for such changes.

V. The Company will provide velidity checks for impermissibles
routings. Howaver, the Company will not be responsibls for any
errors in call vouting caused by the Customer's use of Routing
Control Service. .

YI. Routing Conerol Service cannot be used to alter the text of
recorded announcements.

Usoc MONTHLY CHARCE
= Per inicial hour or fraction
of terminal connect tima. EBFO2 $300.00
- Per additionsl minute of terminal
connaect time in a billing meoath. $1.00

Cortala metorisl previeusiy Sound wa 8hia page ¢as sow Vo {ound e Page 187,7.4. -
' pulinted ln UeBeho
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5.4.4.8. ATAT Advanced MultiQuest Features

3. Announcement Feature - :The Announcement Festure conteins pre~recorded
Customer announcements. If the announcemeat £aaturs is used, the Customer
must subscribe to ths Feature Package. Tha Announcement featurs is!

(1) Call Prompter - This feature {s a network annsuncement featurs which
parsics the Customer to have calls to an AT&T 900 telephone number routed to
one of seversl routing alternatives. The caller {s directed to iaput a
specific code which will routa the call to the appropriate routing
alternative., Bach routing alternstive may bs assigned up to 10 distinct
codes. The following conditions apply!

1. A code may not exceed 1§ digits.

11. The Customsr must specify a default routing alternative tor
callers who input undesignated codes or do not input s code.

I11. The prompting announcement {s designed for network routing and
the Company does not provide, ia the promptiang enncuncemensg,
:odia;rola:nd information or service, other than neatwork routing
unegtions.,

I¥. The announcement can be no longer than 30 secounds.

: usace MONRECURRING
USOC  MOWTHLY  CHARGE CHARCE

~Annsuncement storage charge
Per Announcesent, Per Number 28U $350.00

=For each call using Call Prompter
Per Call, Per Number

lst thru 1000th call, $.10
1001st thru 5000th call, $.09
500ist thru 10,000th call, $.078
10,001st call and Over, $.063

=For preparing or changing
an gnnouncasant ANE $120.00

4. Nonrscurring Charges = When an AT&T Advanced MultiQuest Peature is
installed or rearranged as a result of a4 service order placed by the Customer,
the following charge appliest

NONRECURRING
CHARGE
= Network Arvangemeat Charge, per f..ture _ $1is,

Castals maserial en 2bis page fermeriy sppesced es Page 147.7.5,
: Prinned ln B,8.A.
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§.5.3.0. Usage Charges (continued)

1. Incomplete Ca!l Attempt cnar?c = An Incomplate Call Attempt Chgeqq
vill apply vhen calls do noc compiete to en ATET MulsiQuest HICAP Service

telephone number due to the followingt (1) busy cendicionms, (2) riag =s

ansver, (3) calls interceptad by ATET with a network announcement recyeaed :;
the calling parsy, (6) insufficient answering capabilicy et the Cusesmer's
cerminacing (ansvering) location, (3) call attempes which exceed the maxinum
HICAP netvork capacity or are unavenly distributed in a manner vhieh cquses an
overload of normally functioning ATST netverk equipment and faeiltias and:se
(6) calls sctempred afcer the designeted ending time for NICAP Servics vil. oe
incerceptad by ATAT with 4 necwvork announcement recurnad co che calling
party. In addicien, the Incomplecs Call Actempec Charcge will apply to incomiz

calls actempted up to 24 hours after the Customer's designated time parieg
ends and wvhen cthe Cuscomer uses HICAP Service outside the specified time
period. This charge does nec apply o call attempts which ave incompleze dus
to the failure of ATAT's switched netwerk,

o Usags Chacge
« Por Attemps (Effective chrough .2/28/90) s.BI!!ll'
= Par Attempt (EBffeccive 3/1/90) : - $.038

2. Usdge Volume Discount Plan - A Usege Volume Discount Plan may appiy to
ATET MultiQuest HICAP Service., The discount plan is the same as cths Usage
Volume Discount Plan specifiad in Section 3.4.3.8.1. preceding.

C. Nonrecurring Charges - Nonrecurving charges apply for activizies '
ass0ciated vith inscalliag, chenging or moving ATAT MulciQuesc RICAP Service.

Noarecurring
Charge
Service Establishment
= Par Servics Arrangesent $1,200.00
- Bach Addicional Routing Capabdilicy $,090.00

900 Tclaghog! Nuaber Changed
= Par Number Changed $175.00

Move to Diffarant Central Office '
¢ Gustomer @ay request that ATET MultiQuest HICAP Service be moved 2 a

diffarent ATAT MultiQuesc Cenzral Office. In that event, the mov!'_il
considered 2o be & discontinuance 9f the service st the former central oilice
and Service Egcablishment st the new cencral office.

0. Revenue Yolume Pricing P14n « A Ravenus Velume Pricing Plan may appiy
to ATAT MultiQuest HICAP Service (see Revenue Volume Pricing Plan on
Page 147.4). : :

5.5,4, Optional Features - The following Optional Feature is sveilable
with ATAT MulceiQuest KICAP Service.

A. INformation POrwarding2 (INFOe2) « IWFO=2 is available with AT&T
MultiQuast UICAP Service (see INformacion FOrvarding=l, Page 147.7.1.).

------ ® 1038 L1 sahadeled %0 DOCONS !..'.!!'L!:‘!,ﬂ!'!_"‘m;




Acdress Address
ATAT Comtact
Ciy State ZpCode | Gy | Siate — ZoCode | Telephons No.
)
Billing Service: .
O AT&T MultiQuest*™ service T MultiQuest Broadcaster and/or Call Counter O AT&T Card EXECU-BILL™ service
. __ o _______ " ]
'lblocomphhdfu: MultiQuest*™™/MultiQuest Broadcaster and/or Call Counter
A. Offer:
Authorization #: :
8. Callers will be billad the following charges for your offer: $ perminuteand $ per each additional minute.
A. Offer:
Auttprization #:
B. Callers will be billed the foliowing charges for your offer: $ perminuts and $ per sach additional minute




To Be Compieted For: EXECU-BILL™ Seryices:
1. Card information:

" Number of ATAT cards ordersd
Number of bills required
Terms: month to month

12 months’
~ 24months
One time set up charge -
Monthly charge
(Bame EXECU-SILL service)

| ooo|

2. Miscellanecus Services: . . .

Month

Remarks:
EEEN— .
ALL PRICES AND RATES ARE EXCLUSIVE OF ANY APPLICASLE SALES/USE/GROSS RECEIPTS TAX.
. s
YOUR SIGNATURE ACKNOWLEDGES TNAT YOU NAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENT, INCLUDING LIMITATIONS OF LIABILITY. THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT
ORDEAS ACCEPTED BY ATAT. '
R
ATAY
. Accepted By:
(Customer)
o {Authonzed Customer Signatwre) {Prried/Typed Name)
{Pnnted/Typed Name) {Tite)
l?l;l Address
{Date) Cay State Zip Cooe




AT&T and you °Me Customer 1greg 2hat the foliowsng terms and condinons aﬁiw 10 Dilwag S8rvices « Fuling Services ') nsted an the tront of tTis l“ﬂl:ﬂl Or oblangg !Nro ' n 23ers
5:3C80 Dursuant 1o tms Agreement. This Agreement may contain addional pages. 'M ugn ubseeRsnT

3

Terrns and Conditions Governing AT&T MultiQuestem, =
AT&T MultiQuest Broadcaster, AT&T MultiQuest Cail Counter

1. BILLING SERVICES

A. Act:ng 25 your agent. ATST will perform 'ne lollowing services associated with your olferis) secure
;;sagg records. message processing. Ml processing. dill renger:ng. inquiry. and coliection. ang remit-
ance services i . .

8. Voyr customers (Cavers ) wul De Duled for the charges associated mith your ofteris) ATST aul
remit collected Sharges 0 you ‘ess iny fees as :ndicated n s Agreement

C. 7o e 2etent tecessary ATST's ynder3mng will include J0od taith eMorts to secure duking services

‘rom Lacar Excnange Compames 1,ECs. wnere the same arrangements tor :ithing ot ATAT seraces are

Drov-de Dy ‘ne LECS 10 ATST Thiy Asreement is expressiy cantingent upan AT&T s aDinty to secure .
necessary buhng services. if any, trom the LECS.

2. CALLER INQUIRY AND ADJUSTMENTS
A. AT&T wul yndertaxe good faith ettorts to coslect your cnatms from your Callers. However. AT&T may
gn;a.;c trom a Cailer § 0iil 3ny amounts dssaciated with the offeris) wmch the Casler disgutes or reluses

8. Wnere amousts Nave deen removed from a Calier's dill. you witi remain obirgated 10 ATST and will be

Dillgd Dy ATAT for ATAT's hiling fee tor tne call. and tor the transmISSION Charges and any related ATAT

mgn l& Natwark Services (netwark services ang service features) actually provided in connection
e call.

3. CHARGES/.REMITTANCE

A. Not iater than 90 days followsng the end of the calendar month in wihich the calls were mads 10 your
otteris), AT&T shail remit 10 you the net amount of your charges | “Net Amount™) for the Dilling pariod
Tn'el Nt.lln Amount shall be caiculated by subtracting tha toliowing amounts from the total charges
calected:

(1) Charges for Network Services provided in connection with your offer,

{2) Any dmoynts wiich have Deen removed lrom callers buis as a result of 3 dispute or refusal to pay.
{3) The AT&T MuitiQuest Broadcaster and.or Cali Counter uncollactibie discount rale (an amount 10
;::u':l. H‘ﬂ:‘?'l.l!ﬂlﬁll Dad dedt currently 3% of the differgnce betwaen your charge and the tanfted charge
{4} Any lederal. sllm. and focal taxes that may be apphicabie to Diling services. including but not hmmited

10 grass receipts laxes

(5) AT&T will aiso subtract the feg for the Diling service you Rave setected. The ATAT Mum?ucsl dlling
fee 1s 10% of your charge lo callers for each cail made dunng the Dihing penod. The ATAT Multiguest
Broaacaster ang or Cal Lounter 188 1S 10% of Ihe ditterence between your CRarge and the tanitiea charge
for the cal! muitiphed Dy the number of calls recmived durmg the billing pencd.

8. in e event there s any dispute regmm'o.m numbEr of Calls you receved :n any bifling penod. the
records maintained by AT&T snail cantrol. ATAT may change the diling implementation fee and or adjust
the uncoliectidie G1scount rate to retiect AT T's then current estmate of uncolectdtes. upon trty (30)
aays wntien nouce 16 you. N

4. DISCLOSURE TO CALLERS

A. Yoy shall conspscuOusty disclase ail of the following 1a a ciear and understandadie manner in il print
or Broadeast advertising and announcements promoting yaur otfer(s)’ (1) the charges far your otteris)
per cail or per minyte: (2) any geographic. time of day. or other imitations upon the availadility of the
otfercs): 13) that you are soltly responsidie for the contant of all messages deiiverss and all representa-.
tions made during your contacts with Callers: (4) that Callers yndsr eighteen (18) yaars of age shauld
request parentai perrmssion Before cathng to hear the offer(s); and (5] Droadcast adverusing, the
charges shall be legibly Shown on the Screen and ciearly annoynced by vorce al the same hime ang f0r the
Same Quranon as ihe telephone number.

8. AT&T may require the offer(s) 10 1nciuds a tisciosure to Callers during the call of your per-minute
charge for the offer(s).

€. You will not adwise your potential Caligrs. in any way, that tanffed charges incurred 1 connecthon with
the offeris) will be pa:d by the Caller to ATAT.

D. You shall not mgicate. 1n your offeris) or 1n any pnint or broadcast adverhsing or announcements

promoting your offeris). that AT&T endorses the offeris) 1 any way. You may not use any tragemars.
service mark or 10g0 of any AT&T subsidiaty witnout the express writtan permission of AT&T



% OH“ESPONSIDILIW FOR YOUR PRODUCTS AND SERVICES; INDEMNIFICA-

A. ATST MuinQuest Broagcaster ang or Cait Counter

The Network Service 10 wiich-you SudScride CORaing 3n opHOMN for SDONSOr-ORNY Cathng. You will
g%&mummmummﬂuunummmm
X,

8. Peemym Bides ATAT MuittQuest AT&T MyinQuest Broadcaster angd. or Calt Counter

11) You aui provige ATAT a compiste antten gescription of your ofter(s) descnibing the progucts ang or
services compr:sing each ofter onor to the commancement of each offer ang will provide a new wrirten
Jescr-otion of the JMertst . *he event of any change n such offeris) It AT&T agrees to provide 8iting
Serv-ces ‘or any new ffer(s) or change 'n an existing otfer. Such new offer(s) ar cnanges wiil be governed
Dy t~e ‘er s and conditions Of this Agreement and must comply with ATAT's Standaras for otferisy. a
29Dy of ‘wN:Ch 1S avaiadie upON request. You ackNOwiedgs that you shall be soiely responsible for your
otter|s). lar the cantent of all messages Gehvered to Caliers. and for alb representations made dunng
Caller contacts. You shail be solely responsibie for the content and naturs of ali oromotions and
a0vertis.2g t0.nguce Calls You Shail be solely rasponsibie 1or the quakity of Drogducts or Services covered
dy e offeris) 50 Oe Diwe0 Dy AT&T You agrew 10 defend and ingemnity ATET and noid ATAT narmiess
‘rom ) Crims. 3¢t ONS. 0aMages SOompIaNts and expenses (ncluding reasonabie attorneys ‘ees)
ars:ng gul 3! your Drooucts or services. messages. atfer(s), Caller contacts. promotians and agveris-
‘ng .acuding sbe! ang siander

12) You represent and warrant that your offerts) will at ail tmes comply s full with any ang ad
*equirements 5t ‘edersl state and 10Cal laws. nciuding Dut not kmited to any Statule pertaining 10
331 02 29 *2 52b2+1ahon of Charitabie or poNNC3l CONNDUNIONS. that apply to the offerts). You agree 10
JeterC ang .~demmiy AT&T ang n01g ATS T harmiess Irom 3l clams actrons damages comgraints aad
2epenses : 2 .3:ng feasonadie attorneys lees) ansing out of any taure On your part tg CamM3ly wih
Such requirements of raw

8. TELEPHONE NUMBER CHANGES

101 Yave N0 IwNerSN-D Or JIher -ntergst in ine p1ephONe numberis) assigned to vOu -n connection wih
ATST s prov's.on ot Biing Services ana ATST reserves the rght 20 change SuCh number s) anenever
ATAT zetermines (™2t such S~ange 'S vecessary (o etfectively provide Biiling Services. ncugig Sut nat

. umited 10 3 CNANQE i (Ra ofteriS) 07 4 CRANGE 1N yOur CRArGes lar the olleris). Uoan termnation of theg

;;'eeﬂnl ATA: will 225.3% yOu & Si'terent efepnone Jumber(s) f you e1ect 20 COnt:aue Na’aork
ervices

7. TERMINATION

A. ATST ragerses ‘ne 3t 0 ‘ermenate s Agmmnt or duling for any offeris) provided .=z2° *>.s
Agreemeat mmediataty Jy £oliCe t0 yOu. of ATAT determines n its Solg giscrenon mat.: 3
“antied services May 2¢ adversely aifected Dy the otferisi of the provisian af hng Services «
Agreement. «2: that e olfenis) or ine srowision of Biling Sarvices May advarsaly alfect ATS: ; -
mage or damage AT&T s resutanon 07 J000wil OF «J) 1N any gEOGTADMC area served oy A EC a-4-
such LEC taus t0 Droviae any 2ecessary Diling Sarvica at rates acceptadie ' ATAT.

8. ! you Sreach 21y 2rowsion of *us Agreement. or of ATRT receves any COMPLANES regarding yOur
Must:Quest Muit:Quest Broaacaster ang or Cail Counter messages. representations, oromanoss icuer-
L5iNQ, Progucts or Servicas. of if any claims are made against AT& T ansing (rom them. then ATAT may
“mmed:atery lermenate tig Agresment and ail Billing Services rendered under it in 360INON. on rece:pt ot
any cidim or COMPLAINt 2gaINSt you 1n connectron with ts use of ATAT s Billing Services. the parties agree
at AT&T may deposit ail amounts then or therealter due 10 yOu 1A 30 @SCTOW 3CCOUM pending the
resolution of all Such claims and complants

€. E:ther 2arty may tesminate the Agreement without cwu' atieast therty { 30) Gays prior waitten notice
10 the other DaIty SPeciiywig the exact ate and tme of SUCh termination.

$
S
<
2

-0. Notw-sastanding any agtice of termination under tug Section this Agreement shali remasn eftective

wilh reSpect [0 ny transaction OCCUrnng DHOr 10 Such termination.

£. The Biling Services prowiGes or in this Agreemem will gutomanically lerminale f you 00 not
subscnbe to ATAT MumQuestAT3T MuitiQuest Broagcaster ana-or Call Counler Networn Services
witmn 90 days of onginal 900 telephone number assignment



Terms and Conditions Governing All Billing Services

12. TARIFFED SERVICES

Your subscriotion to Network Servicas 15 subject to aay ang all tanff provisions related 10 SuCh Network
Services. 10 the extent the services are tantted. Thig Agresment does not govern or altect “aritted
services Where anything in thig Agreement conthicts with any tanft govermng he arowision of Netwark
Services. the tantf shaii apply. Charges under thrs Agreement wiil not be abateq or refunded :n the event
of outages or degradation n taniied ssrvices, and Charges tor tanited services winl not be abated oF
refunded in te event of deiay or failure of performance of this Agreemant

13. WARRANTY

AT&T. ITS PARENT SUBSIDIARIES AND AFFILIATES. SUBCONTRACTORS AND SUPPLIERS MAKE NO
WARRANTIES. EXPRESS OR IMPLIED. WITH RESPECT TO THE QUALITY MERCHANTABILITY. FITNESS
FOR A PARTICULAR PU“POSE OR SUITABILITY FOR CALLERS OF YOUR PRODUCTS OR SERVICES.

‘ Wmm IABILITY
A. FOR PURPOSES OF IHE LIM“’A‘IIONS OF LIABILITIES SET FDMH IN THIS SECTION. AT&T” SHALL
8t DEEMED T0 INCLUDE ATAT COMMUNICATIONS. INC . ITS PARENT. SUBSIDIARIES AND THEIR
Hhitates o bt whces ket ST RS S
L
COLLEchVELV TO ALL INJURY. DAMAGE. I.DSS Oll EIPENSi INCUORRED ¢
ATRT'S ENTIRE LIABILITY TO YOU FOR 8Y AT&T'S ’ERFORMANCE Of

AGES CAUSED

EILLING SERVICES UNDER THIS AGIEEMENT IEGM\DI.ESS ] THE FORM OF ACTION AHETHMER iN
CONTRACT TORT INCLUDING NEGLIGENCE. OR OT . SHALL 8E LIMITEQ AS FOLLOWS: 1
FOR DAMAGES TO REAL Oﬂ TANGISLE PERSONN. PROPEATY OR FOR IODILY INJURY OR DEATH T
ANY PERSON NEGLIGENTLY CAUSED BY ATAT. YOUR RIGHT TO PROVEN DAMAGES °0 PROPERTY OR
PERSON 2) FOR ALL OTHER CLAIMS, AHT ‘S LIABILITY SHALL BE LIMITED TO OiPECT DAMAGES
WHICH ARE PROVEN IN AN AMOUNT NOT TO EXCEED $100.000.

€. EXCEPT TO TME EXTENT PROVIDED IN SUBSECTION 14 B (1) ABOVE. Af&f SHALL NOT SE LIABLE
FOR INCIDENTAL. INDIRECT. SPECIAL. OR CONSEQUENTIAL DAMAGE OR FOR LGSY PROFITS Sav-
gl‘cg ‘?R ﬂEvE"zss OF ANY KIND. WHETHER OR NOT AT&T HAS BEEN ADVISED GF THE POSSIBILITY

15. FORCE MAJEURE

ATAT shall have no habiity far delays of Gamages due 10. fire. explosion. nghiaeng pest Ja.nige Sower
surges ar ‘ailures. stukes or 13bor Jisputes. watrer. acts of God, the elements. war. S:vil Joi%L72dnCes.
acts ot Civa or miktary authotihies nciuding but not umited to any requiatory agencies 1av =g ;ur'sg-ct:on
over AT&T or the LECS. acts of the pudlic enemy, nadility 10 secure raw Mater-ns °737S3Cr3%00
faciities. fuel or energy SROITages. acts o7 orMiSSIoNS Of 3y COMMON Carner or LS 1ge7? i:AC'yging the
LECs} or other causes beyond AT&T's conirol whether or nat simiar to the foreqosng

16. ASSIGNMENT

Neither party may assign this Aommm without the pror wnitten consent 3¢ “ne J'ner Jar*s Cansent
snai nat 3¢ unreasonably withheld ATAT may 3ssign this Agreement to 3 O'G!lﬂl of future 3rn30e or
SuDSIGary Of assign its nght to recerve payment.

17. CANCELLATION/TERMINATION

A. 11 ATAT *ails to pertorm or 00serve any matenal term or Condition of thus AQreement and SuCn *3 ‘ure

canpnyes unremedied for thirty 130) days after receipt of written notice. you Tay cance: “1.5 Agreement

«:190ut nadikity for cancellation or termination charges.

8. 1 you ‘a1l 10 Day 3y charge when Gus and SUCh CONGILION CONNMIRUES yuAremen-gd *or “2= - *J1 IIvs

oM witen nolics 05 o you 1 t0 partorm of obsarve lns othar matenai tetm of cOnGL.0N N thng

a3rsement 3nd Such farure continues unremedied tor thrty 1 J0) Qavs 31Ter °2Ce-0! 31 a° **22 =" ce J0U
»*ail 3¢ 1n getauit and ATAT may terminate Bithng Serwics ang eaercise 17y dva-az e *3~°s udan

termination Dy ATAT. you shait Be Liabie lor any apphicable Charges. inCiuding t@r=.nation crarges

18. GENERAL

A. Aay suppiement. modification or waiver of any provision of this Agreemen: Nua: ¢ 3 af-lg 373

§ grea Dy authonzed representatives of Botn parties

8 . Jny pornon of s Agreement 1S foung o De invalid or unenforcedpie “~e JJ°' = Jc"e it Hi 4

*aw)-n-ag 30r1:0NS ShaIt remMain i ettect The parties further Jgree tat A *=2 av2=* o Q90
<"@""212232°€ 20rY0N 1S AN eSSENNIAI Part of this Agreement. they wnl mmes G2 , 220 "¥3uT A1 O TGP
3 repracement

C. 10 g.1agr garty aver 1217 10 EN1QrCe any 1gNL OF remedy avaiadie 10 T unger *1's Ag:2eMe N3 3 re

s=2r ~CtYe construed as a wawer of any nght of remedy wilh feSPECL 10 any Jrher 24, 1" ") .r2 3y " e

arser 3arty )

D Tne section Ngadings w s AQreement are ingerted 107 convemence only anc Yot ~‘enceg 0 attec:

e Teamng 31 .~terpretation ot Uus Agreement

€ A=v 2331 ac10n you DANG against ATAT with respect 10 "his Agreement My st 25 < & °" 2 "ap

PLITH J':er ne cause OF achon Inses

F TwiS .3 THE ENTIRE AGREEMENT BETWEEN THE PARTIES Wiln RESPECT "G =& 3

s3ly "‘E" WEIEUNDER AND SUPERSEDES ALL PRIOR AGREEMENTS RQPISa. = (\(ES

NOS AmMETHER WRITTEN QR QRAL

G. "~3 AGREEMENT SHALL BE CONSTRUED IN ACCORDANCE W)TH ANQ 30 #228E0 3¢ "= [2lAL

AWS 3F “HE STATE OF NEW JERSEY




635 GRANT ST,

PITTSBURG PA 15219

AT&T MultiQuest -
Call Detail Report

(This Is Not A Bill)

ABC COMPANY

% JANE DOE

PO BOX 99999
ANYWHERE, NJ 99999

Account Number

Sponsor Number

Bill Date

201-519-6110-123

201-519-6110

10-01-88

For Ordering Information, call:
For Inquirics on this Report, call:
For Scrvice / Repair, call:

1 800 222-0400
1 800 323-6672
1 800 222-3000
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AT&T MultiQuest Executive Summary’ Page
Account Number Sponsor Number Bill Date
201-519-6110-123 201-519-6110 03-12-90 g
Daily Analysis
) . Jotal Average
Number of Time Call Length
Date Calls hh:mm hh:mm
Nov Previous Usage 999,999,999 99999:99 999:99
Oct Pravicus Usasge 999,999,999 99999:99 999:99
Other Previous Usage 999,999,999 99999:99 999:99
Dec 1 - Thu. 999,999,999 99999:99 299:99
2 - Fri. 999,999,999 99999:99 999:99
3 - a*o * ’”,”’p”’ 99999:99 999:99
& - Sun. 999,999,999 99999:99 999:99
5 = Mon. . 999,999,999 99999:99 999:99
6 - Tus. 999,999,999 99999:99 999:99
7 - Wed. 999,999,999 99999:99 999:99
8 - Thw. 999,999,999 99999:99 999:99
9 - Fri. 999,999,999 99999:99 999:99
10 - Sat. 999,999,999 99999:99 999:99
11 - Sun. 999,999,999 99999:99 9299:99
12 - Mon. 999,999,999 99999:99 999:99
13 - Tue. 999,999,999 99999:99 999:99
16 = Wed. 999,999,999 99999:99 999:99
15 - Thu. 999,999,999 99999:99 999:99
26 - Fra. 999,999,999 99999:99 999:99
17 - Sat. 999,999,999 99999:99 999:99
18 - Sun. 999,999,999 99999:99 999:99
29 - Mon. 999,999,999 99999:99 999:99
20 - Tus. 999,999,999 99999:99 999:99
. 21 - Wed. 999,999,999 99999:99 999:99
22 - Tw. 999,999,999 99999:99 999:99
28 - Fri. 999,999,999 99999:99 999:99
26 - Sat. 999,999,999 99999:99 999:99
25 - Sun. 999,999,999 99999:99 999:99
26 - fon. 999,999,999 99999:99 999:99
27 - Tue. 999,999,999 99999:99 999:99
28 - Wed. 999,999,999 99999:99 999:99
29 - Thu. 999,999,999 99999:99 999:99
30 - Fri. 999,999,999 99999:99 999:99
31 - Set. 999,999,999 99999:99 999:99
TOTALS 999,999,999 99999:99 999:99
[ [ @ [ [ J [
Call Duration Distribution Management Statistics
Number of otal
Duration Calls h;'.’.‘fm Monthly Analysis
Nmber Processed 999,999,999
1 Nirute 999,999,999 29999:99 ;:::i Tinoar of Calls : 99999+
Average Length of Call: 999:4
2 To3 MRinutes 999,999,999 99999:99 Total 8 of Caller Refunds - DAK: (1) 999,999 ,9¢
. - vor: (2) 999,999,9¢
4 To 8 - 999,999,999 99999:99 Total 8§ of Caller Retfurnds - Ver: (2 ’ »
Busy Day By ® Nours of Use: (3) Tuesday - Sept
¢ To o - 999,999,999 99999:99 Busy Day By 8 Calls: (3) Tuesday - Sest :
11 To 30 - 999,999,999 “99999:99 Aversge Calls per Dey: (3) 999,999 ,9¢
Aversge Nours of Use per Day: (3) 99999 ;¢
31 To6d = 999,999,999 99999:99 Aversge Calls per Weekday: (3) 999,999, 0
Hour Weekday: (3) 99999«
61 To12e = 999,999,999  99999:99 Aversge Hours of Use per Y
Susy Ares Code By 8 Mours of Uss: (4) L
Over 220 = 999,999,999 99999:99 Busy Area Code By 8 Calls: (4) )4

1) DAE® Dames All Essndedge Contomw
Vansm » Rehmb spprond ¢ & coubuationy of ateerk snd/er Sul. oqup fubere
Prevons Usage ont inclaind i thuse siatislics

FOR THOSE AREA CODES am o sveishin




ABC COMPANY
% JANE DOE - .
ANYWHERE, NJ 99999 . . -

AT&T MultiQuest Call Detail Report

Account Number Sponsor Number Bill Date
201-519-6110-123 - 201-519-6110 l10-01-88
Son, S Compoed e Caftn e | S Nember Compmed “Tine Gy S
: . HH:MM:SS . * - HH:MM:SS

99/99/99 999-999-9999
99/99/99 999-999-9999
99799799 999-999-999%
99799799 999-999-9999
99799799 999-999-9999

99/99/99 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999

99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999
99/99/99 999-999-9999

99799799 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999
99799799 999-999-9999
99799799 999-999-9999

99799799 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999

99/99/99 999-999-9999
99799799 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999

99/99/799 999-999-9999
99/99/99 999-999-9999
99/99/99% 999-999-9999
99799799 999-999-9999
99799799 999-999-9999

99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999

99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99799799 999-999-9999

99/99/99 999-99%-9999
99799799 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999
99/99/99 999-999-9999

99799799 999-999-9999
99/99/99 999-999-9999
99/99/99% 999-999-999%9
99/99/99 999-999-9999
99799799 999-999-9999

99/99/99 999-999-9999
99/99/99 999-999-9999
99799799 999-999-999%99
99/99/99 999-999-%999
99/99/99 999-999-99%9

VM mtann

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.9% | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-99%9
99:99:99A 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/799 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:994 9999 99,999.99 99/99/9% 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:99A 9999 99,999.9 99799799 999-999-9999
99:99:99A 9999 99,999.9 99/99/9% 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:994 9999 99,999.99 99799799 999-999-9999
99:99:994 9999 99,999.9 99/99/9% 999-999-9999

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A4 9999 99,999.9% | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:994 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99%/9% 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A4 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:994 9999 99,999.99 | 99/99/99 999-999-999¢
99:99:994 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:994 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:99A4 9999 99,999.99 99/99/99 999-999-999%9
99:99:99A4 9999 99,999.99 99/99/799 999-999-9999
99:99:99A 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 99/99/99 999-999-9999
99:99:994 9999 99,999.99 99/99/99 999-999-9999
99:99:99A4 9999 99,999.99 99/99/99 999-999-9999
99:99:99A4 9999 99,999.99 99/99/99 999-999-9999
99:99:99A4 9999 99,999.99 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:994 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999

99:99:99A 9999 99,999.99 99/99/99 999-999-9999
99:99:994 9999 99,999.99 99799799 999-999-999¢%
99:99:99A4 9999 99,999.99 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 99799799 999-999-9999
99:99:99A 9999 99,999.99 99/99/99 999-999-9999

99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:99A 9999 99,999.99 | 99/99/99 999-999-9999
99:99:994 9999 99,999.99
99:99:99A - 9999 99,999.99

99:99:99A 9999 99,999.
99:99:994 9999 99,999.'
99:99:99A 9999 99,999.
99:99:99A 9999 99,999.
99:99:99A 9999 99,999.

99:99:99A 9999 99,999.
99:99:99A 9999 99,999.
99:99:99A 9999 99,999.
99:99:99A " 9999 99,999.
99:99:99A4 9999 99,999,

99:99:99A 9999 99,999.
99:99:99A 9999 99,999.
99:99:99A 9999 99,999,
99:99:99A 9999 99,999,
99:99:99A 9999 99,999.

99:99:99A 9999 99,999.
99:99:99A 9999 99,999,
99:99:99A 9999 99,999.
99:99:994 9999 99,999.
99:99:99A 9999 99,999.

99:99:99A4 9999 99,999,
99:99:994 9999 99,999.
99:99:99A 9999 99,999.
99:99:99A 9999 99,999.
99:99:994 9999 99,999,

99:99:99A4 9999 99,999.
99:99:99A 9999 99,999
99:99:99A 9999 99,99
99:99:99A 9999 99,999
99:99:99A 9999 99,999

99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:994 9999 99,999

99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999

99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:994 9999 99,999

99:99:99A 9999 99,999
99:99:99A4 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999
99:99:99A 9999 99,999

99:99:994 9999 99,999
99:99:99A 9999 99,999
99:39:99A 9999 99,995
99:99:99A 9999 99,99¢
99:99:99A 9999 99,99¢

99:99:99A 9999 99,99¢

99:99:99A 9999 99,99¢
99:99:99A 9999 99,99

I I IMII HIIIIN MIMIMII MIMIIMIN KX HIMIMIHEI XM I KKK XXX XX XXX




ABC COMPANY
% JANE DOE

PO BOX 99999 Page 2
ANYWHERE, NJ 99999 :
. : . ' : - 4
AT&T MultiQuest Call Detail Report
_ Caller Refunds
Account Number Sponsor Number Bill Date
201-519-6110-123 201-519-6110 10-01-88 '
Date of Caller’s Refund Amount of Date of Caller's Refund Ameunt of
Refund Number Code Refund Refund Number Code Refund
L] -+ L] <+
MR/DD/YY 999-999-9999 AXRAXXX 99,999.9 m/DD/YY 999-999-9999 AARXAXX 99,999 9¢
M/Bd/YY 999-999-9999 RXXAARXXK 99,999.9 MM/DD/YY 999-999-9999 AARRKXX 99,999 ,9¢
MM/0D/YY 999-999-9999 AAAARNX 99,999.99 MM/0D/YY 999-999-9999 XARXXAX 99,999.9¢
MM/DD/YY 999-999-9999 AXAARXX 99,999.99 MM/DD/YY 999-999-9999 AXXRRXXXRX 99,999 ,9¢
mt/Do/yYy 999-999-9999 RAANXXX 99,999.99 HM/DD/YY 999-999-9999 AXARRXAXX 99,999, .9¢
MM/DD/YY 999-999-9999 WAARRAX 99,999.9% MN/DD/YY 999-999-9999 ARAAXKX 99,999 9¢
MN/DD/YY 999-999-9999 AXXAXXKX 99,999.99 nM/0D/YY 999-999-9999 ANAXXXKX 99,999,.9¢
MM/DD/YY 999-999-9999 AAARXAR 99,999.9° n/oD/YyY 999-999-9999 AAXARAXK 99,999 ,9¢
nM/DD/YY 999-999-9999 AAAANXX 99,999.99 mt/ob/YyY 999-999-9999 AARAXAX 99,999 . .9¢
"N/0D/YY 999-999-9999 RXXXAAXX 99,999.99 nn/0D/YY 999-999-9999 RXARRXKXX 99,999.9

LI TS, SO



Proposed Revision to AT&T's Guidelines

. * For Applications. for MultiQuest®

I. List of Acceptable Categories

* k *

2. Fundraising (Charitable and Political)

This category includes any program that solicits funds
for charitﬁble or political organizations. This would include
programs where a portion of the premium charge will be donated to
a charitable or political organization, as well as programs that

offer information about how to contribute to such organizations.

a. Charitable Associations and Non-Profit Organizations

Charitable organizations and non-profit associations
may offer programs on a commercial basis. The message should in
no way imply that charges for the call represent a donation or
that they are tax deductible. The program should provide at
least one minute of value-added information or entertainment,
although the information or entertainment need not be directly
related to the non-profit organization sponsoring the program.
All program and advertising scripts must be submitted to AT&T
with the pre-sale application. The advertising must indicate
what value-added information or entertainment is being provided
to the caller. If the name of the charitable or non-profit
organization is stated in the advertising, its street address and
date of inception should also be included. These organizations
should also provide proof of non-profit status (e.g., IRS form

501(c) (3)) with the pre-sale application.



A non-charitable or-for-profit organization may also
sponsor a program in which it states explicitly in the
advertising or the message thaf a portion of the proceeds are
going to a specific non-profit entity. In such cases, the
sponsor must provide AT&T with written proof that the non-profit

or charitable organization has agreed to such use of its name.

AT&T may require additional information and may impose
other conditions not specifically identified in these Guidelines
before agreeing to provide Premium Billing Services for any

charitable fundraising program.

b. Political fundraising

If a portion of the premium-billed charges for an
Application will be remitted to a political organization, the
Application and the promotionai materials should so state clearly
and should identify the political organization. In addition, or
as part of the same identification, at the outset of the program
a message should be included identifying the person who has
authorized and paid for the program and stating that a

contribution to the political organization is not tax deductible.

An Application for a political fundraising program must
include a general representation and warranty that the Sponsor
and the political organization will comply with all applicable

federal, state, and local laws during the term of the program.




-3 -
In addition to:this general reprééentation and warranty, AT;T
must receive a representation and warranty ;rom the Sponsor that
for programs for candidates for federal officé or political
organizations registered at thé Federal Election Commission
("FEC"), it will comply with 2 U.S.C. § 432(b) and 11 C.F.R.
§ 102.8 which require the Sponsor to forward all funds (after
deducting its fees and expenses) to the treasurer of the
political organization within 10 days'of receipt for candidate
committees and within 30 days of receipt for political party or
political action committees. The Sponsor must agree to forward
to the treashrer of the fundraising organization a copy of the

Call Detail Report listing the telephone numbers recorded by ANI

within two days of its receipt.

AT&T must also receive a letter from the treasurer of
each political organization registered at the FEC that contracts
with the Sponsor in which the treasurer agrees to the following

guidelines:

(1) The treasurer will agree to abide by 11
C.F.R. § 103.3 with regard to the receipt,
deposit, and refund of contributions raising
genuine questions of legality.

(ii) The treasurer will utilize the telephone
numbers of callers provided by AT&T to
identify subscriber names and addresses.
Contributions from subscribers which may not
be accepted (i.e. corporate or union
subscribers) will be returned. Contributions
from individuals, who have previously
contributed the maximum permitted by law,
also will be returned.

(iii) The treasurer will request the Sponsor to
record caller name, address, and telephone



(iv)

(V)

(vi)

(vii)

MANS0D12.SED

-.4-
numbers. For callers that cannot be
identified through ANI, the treasurer will
(a) .request the transcription of this .
information and utilize it to identify
additional contributors and/or (b) telephone
unidentified numbers to obtain the
subscriber's name and address. Contributions
that cannot be identified after following
these procedures must be considered anonymous
contributions. 11 C.F.R. § 110.4(c)(3). The
treasurer may retain any identifiable
contributions from a single telephone number
under $50. All other unidentified
contributions may not be accepted by the
treasurer but may be used for any lawful
purpose unrelated to any federal election.

For programs in which advertising may
stimulate telephone calls from outside the
United States (i.e., candidates in states
along the Mexican or Canadian border), the
treasurer must agree to NPA blocking for
appropriate area codes.

The treasurer will compare the identity of
callers with the committee's records of
contributors and record all contributions of
persons who have contributed more than $50 in
the same year.

Records need not be made for other
contributions of less than $50. Instead, the
treasurer need only record the date and total
amount of funds received from the program.

The treasurer must report all expenditures
for the program including the funds withheld
by the Sponsor to cover its fees and
expenses. The treasurer should identify the
Sponsor as the recipient of all funds
withheld from contributions received.




